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Amendment dated 0!/07/(>5 
In Response lo OA mailed iOWX/04 

This listing of claims will replace all prior versions, and listings, of da ms in the 
application: 

Listing nf Claims 

Please amend the claims as follows: 

I . {Currently Amended) A method lor designing a coordinated content mana j»em :nt and 
delivery system comprising the acts of: 

obtaining information indicative of a client environment; 

determining by computer key considerations related to the client enviro imenu the 
key considerations comprising: what combinations of channels and related dev ;es are to 
be supported and what content related processes are needed are needed to supp. >rt 
publishing; 

providing by computer key processes for use in developing a solution t< a system 
design problem, the system design problem being the determination of what co item 
management and delivery products and processes to implement, and how to im >lement 
them, wherein the key processes comprise: 

workflow tracking for content elements, 

Uj^WlliM m\ f JV 1 tUl^j ^£^ J "ft/t {'o'M f 'fJiId ViiVtirU^s' lo'aeiermine umirc con cm 
development, 

access control forlhe content management system, and 
metadata capture including author, date of creation and topio-and 
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applying by computer these key considerations and processes to the sys em design 
problem with the assistance of a framework showing basic content managemer : and 
delivery element relationships to provid e personalized content j\|r a stonier. ■ /hereby 
stieh a solution to the system design problem is produced , and wherein the pci> .malizcd 
content is in accordance wit h the at least one cii^lonier^s user preferences n n d n least one 
b u s i n ess t > hj e eti vc ; and 

delivering the per sonal r/ed conte nt to (he customer, further ; eonTn^i^in^; 

selecting a deli very ch annel fro m a plurality of delivery channel • in 

accordance with the at least one cus tome r' s user preferences; and 

dl^ibj»ltu th e personalized content, over the selected del jvcryt nmnel . 

2. (Previously Presented): The method of claim 1 wherein the solution to (he syst mi design 
problem includes facilities whereby coherent sales, training, electronic leaning or 
marketing campaigns are efficiently generated to web-based and other clients. 

3. (Previously Presented): The method ol" claim 2 wherein the solution to the syst im design 
problem includes facilities whereby transaction processing and execution are m milorcd 
and captured for adding data to a target customer's profile. 

4. (Previously Presented): The method of claim 1 wherein the framework is a fori -lalizcd 
framework for supporting assessment of needs, and planning and implemen ting of 
content management solutions. 
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5. (Previously Presented): The method of claim 4 wherein the formalized frames ork is 
used to guide discussions about desired capabilities of the desired content man; gement 
and delivery system. 

6, (Previously Presented): The method of claim 5 wherein through (he use of this 
formalized framework and associated processes and considerations, a meur ing >f content 
management is developed and a set of process considerations required for this i efinition 
of content management is provided. 

7. (Previously Presented): The method of claim 5 wherein through the use of this 
formalized framework and associated processes and considerations, an assessm ;nt of 
business capabilities to be supported is made. 

8, (Previously Presented): The method of claim 7 wherein through the use of this 
formalized framework and associated processes and considerations, an effcotivt design 
solution is achieved including an assessment of available products and serv-ces 

°. (Currently Amended): A system for use in designing a coordinated content mat agemeni 
and delivery system comprising: 



an associated logic mechanism for obtaining information indicative :>fa client 



environment; 
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a first logic mechanism Tor determining key considerations related 'O \b i a client 
environment, the key considerations comprising: what combination of channel: and 
related devices are to be supported and what content related processes are need :d to 
support publishing; 

a second logic mechanism for determining key processes for use in dev doping a 

i'f »l 1 1 1 1 ftn in n njini i rl <• rn* u »• pp<iI*I ■■■■ Jili a tj i » *> » 1 1 1 i " ^ x 11 I ' t _. 1 1 I ■ * i* 

of what content management and delivery products and processes to implcmen , and how 
to implement them, wherein the key processes comprise: 

workflow tracking for content elements, 

capture and use of at least one customer's user preferences, 

application of business rules to user preferences to determine future cor lent 

development, 

access control for the content management system, and 
metadata capture including author date of creation and topic: and 
applying these key considerations and processes to the system design problem - vith the 
assistance of a framework showing basic content management and delivery elei :tent 
relationships u> pr ovi de p ersonalized content fo r n cusU>mcr. whereby such a si tut ion to 
the system design problem is produced, and wherein the personalized con te nt i> jn 
accordance wit h the at least, on e custo mer's user prefe rences and at Igasjj-^cjbi ^rncss 
objective; and 

^lijlli:4J^ t hat deliv ers the personalized co ntent to th e ctb omer b y 

Sties! i nqa deliv ery channel from, a p lurali ty of d elivery channels i n a ec ; o yd ; i nee with the 
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J 3. 



at least one customer's user pref erences and bv dis tributing the j^rs<)nali/^d c< nten t over 
t he selected deliver y channel. 

(Previously Presented): The system of claim 9 wherein the solution to the -system design 
problem includes computer based facilities whereby coherent sales, training, el ?ctronic 
learning or marketing campaigns are efficiently generated to web-based and oll:er clients. 

(Previously Presented): The method of claim 10 wherein the solution to \hz sy tern 
design problem includes computer based lacilitics whereby transaction process ng ond 
execution are monitored and captured for adding data to a target customer's pn lile. 

(Previously Presented): The system of claim 9 wherein the framework is a fori lali/cd 
framework for supporting assessment of needs, and planning and implemertinj: of 
content management solutions. 

(Previously Presented): The system of claim 12 wherein the formalized framc\ -ork is 
Lised to guide discussions about desired capabilities of the desired content man;: cement 
and delivery system. 

(Previously Presented): The system of claim 13 wherein through the use ol tht> 
formalized framework and associated processes and considerations* a meaning >f content 
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management is developed and a .set of process considerations required for (his lefinition 
of content management is provided. 

(Previously Presented); The system of claim 13 wherein through the use <r thi i 
formalized framework and associated processes and considerations, an assvssn snl of 
business capabilities to be .supported is made. 

(Previously Presented); The system of claim 15 wherein through the use or thi 
formalized framework and associated processes and considerations, an effectiv : design 
solution is achieved including an assessment of available hardware and so fi war ; products 
and services, 

(Previously Presented): The method of claim 1, wherein 

the workflow tracking for content elements includes tracking for review status 
and access privileges; 

the at least one customer's user preferences include an access record as< iciatcd 
with user preferences; 

the application of business rules to user preferences includes input lomp ates for 
input characteristics of content elements and display templates for display char; cteristics 
of content elements; 

(he access control of content management includes access control for cr< ating. 
rending, updating, deleting, and approving content elements; and 
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the metadata capture includes a taxonomy having one or more fields fo 
categorizing content elements and corresponding keyword values for the one o • more 
fields. 

I 8. (Previously Presented): The method of claim 1 . wherein 

the framework includes a content delivery system and a content de\e!o] ment and 
management system connected to the content delivery system, and 
the method further comprises: 

receiving planning input at the a content development and mnnji jement 
system from a planning unit: 

processing the planning input at the content development and m. jiagement 
system to determine planning output and content elements; 

receiving planning output at the planning unit from the content 
development and management system; 

receiving content elements at the content delivery system iron t. ic content 
development and management system; 

assembling content elements at the content delivery system to dt (ermine 
customer output; and 

receiving customer output at the customer unit, from the content lelivery 

system. 

19. (Previously Presented): The method of claim 18, wherein 
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the workflow tracking for content elements includes tracking for rcvie\ • .status 
and access privileges: 

the til least one customer's user preferences include an access record as iociatcd 
with user preferences; 

die application of business rules to user preferences includes input .em; ►kites for 
input characteristics of content elements and display templates for display ehai jcieristics 
of content elements: 

the access control of content management, includes access control for c eating, 
reading, updating, deleting, and approving content elements; and 

the metadata capture includes a taxonomy having one or more fields fo 
categorizing content elements and corresponding keyword values lor the o ne c - more 
fields. 

20. (Previously Presented): The system of claim 9. wherein 

the workflow tracking for content elements includes tracking for reviei ■■ status 
and access privileges; 

the at least one customer's user preferences include an access record as >ociatcd 
with user preferences; 

the application of business rules to user preferences includes input rem; »latcs for 
input characteristics of content elements and display templates for display ehai jcteristies 
o f content el e roc i \\ s ; 

the access control of content management includes access control for c eating, 
reading, updating, deleting, and approving content elements; and 
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the metadata capture includes a taxonomy having one or more fields fo 
categorizing content elements and corresponding keyword values for the o ie o • more 
fields. 

(Previously Presented): The system of claim 9, wherein the framework tncludi s: 

a content development and management system that receives planning aput from 

a planning unit and provides a planning output to the planning unit; 

a content delivery system that receives content elements from the conte it 

development and management system, assembles customer output from the cor tent 

elements, and provides the customer output to a customer unit. 

(Previously Presented ); The system of claim 2U wherein 

the workflow tracking for content elements includes tracking for rc v icv\ status 
and access privileges; 

the at least one customer's user preferences include an access record as? related 
with user preferences; 

the application of business rules to user preferences includes input tomp ates for 
input characteristics of content elements and display templates for display char: eteristics 
of content elements: 

the access control of content management includes access control for en aling, 
reading, updating, deleting, and approving content elements: and 
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the metadata capture includes a taxonomy having one or more ficlcs to • 
categorizing content elements and corresponding keyword values lor the one c ■ more 
fields. 

(Currently Amended); Computer-readable media tangibly embodying a cernpi ter 
program for designing a coordinated content management and delivery system the 
computer program comprising executable instructions lor: 

obtaining information indicative of a client, environment; 
determining key considerations related to the client environment, the kt. y 
considerations comprising: what combination pfchannels and related devic es ; re to be 
supported and what content related processes are needed to support publishing: 

providing key processes Tor use in developing a solution to a system de ign 
problem, the system design problem being the determination of what conlent 
management and delivery products and processes to implement, and how to im >lement 
them, wherein the key processes comprise: 

workflow tracking for content elements, 
capture and use of at least one customer's user preferences, 
application of business rules to user preferences to determine flu ire 
content development, 

access control for the content management system, and 
metadata capture including author, date of creation and 1opic;^wi 1 
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applying these key considerations arid processes to the system design p oblcm 
with the assistance of a framework showing basic content management .md 
delivery clement relationships to provide pcxsqiu^ omer, 
whereby such a solution to the system design problem is produced^ and wherein 
the personaliTcd con tenl is in accor dance with t t he at least o ne ciisrnmor s user 
p references an d al le ast one b usin ess objective; and 
delivering ilie „pcrsonali/.ed content lo the customer. ft»rjlK'L.^g][]2r.liinH. : 

selecting a de livcQ; ^ of delivery chai incl in 

ac cordance w it h the at least one customer's user prefe rences; gad 

di^b.u.t»lS .!h,ej^rsoiujlizcd content over t he selected deli \yt-ryj. innnol . 



24. (Previously Presented): Computer-readable medio as claimed in claim 23 p whe ein 

the workflow tracking for content elements includes tracking for review status 
and access privileges; 

the at least one customer's user preferences include an access record as* x:iated 
with user preferences; 

the application of business rules to user preferences includes input Ur\)p ates for 
input characteristics of content elements and display templates for display char; cleri.stics 
of content elements; 

the access control of content management includes access control for er< ating, 
reading, updating, deleting, and approving content elements; and 
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the metadata capture includes ;*i taxonomy having one or more fields fo 
categorizing content elements and corresponding keyword values for the one o more* 
fields. 

25. (Previously Presented): Computer-readable medio as claimed in claim 25. vvlu rein the 
framework includes a content delivery system and a content development r ud 
management system connected to the content delivery system, and the compim r program 
further comprises executable instructions for: 

receiving planning input at the a content development and management system 
from a planning unit; 

processing the planning input at the content development and mana xcw MH system 

receiving planning output at the planning unit from the content develop: oent and 
management system; 

receiving content elements at the content delivery system from the conti nt 
development and management system; 

assembling content elements at the content delivery system to detennim customer 
output: and 

receiving customer output at (he customer unit from the content deliver system. 

26. (Previously Presented): Computer-readable media as claimed in claim 25. -vhe ein: 

the workflow tracking for content elements includes tracking for re\ iew status 
and access privileges; 

13 
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the at least one customer's user preferences include an access record as ociated 
with user preferences; 

the application of business rules to user preferences includes inpu* icm] lates for 
input characteristics of content, elements and display templates for display char icteristics 
of content elements; 

the access control of content management includes access control for ci mating, 
reading, updating, deleting, and approving content elements; and 

the metadata capture includes a taxonomy having one or more fields foi 
categorizing content elements and corresponding keyword values for the one oi more 
fields. 
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